Begin digital
transformation
today
and discover new
opportunities
for your business

Who
are we?

The world around us has undergone a digital
transformation which has changed the image
of many companies. That is why our mission
is to meet the demands of business through
comprehensive IT services in Poland and
abroad. We have been performing it for
many years on the basis of unique competences within the scope of IT integration
and data processing in the cloud.

We specialize in the field of IT outsourcing and making flexible and secure IT infrastructure available in a service model.
Over the years we have created solid foundations of business activity and extended our competences to include experience essential in the IT industry for providing customers with optimal and
individually selected IT technologies. Thanks to that we operate on a global scale while supporting
international and local business objectives of our customers.
On the basis of our experiences we provide customers with services from the field of IT
outsourcing, from simple colocation services to cloud computing, data backup, disaster recovery
and business continuity services.

Get to know us better.
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Global reach of projects

Why
Polcom?

ISO 27017, ISO 27001
ISO 9001

30 years of
experience

Own data
centers

Competences
of the IT Integrator
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Standards and certificates

Discover our services

Since the security of our customers’ information
is of key importance for us, we constantly strive to ensure
that our services meet the highest international standards.
Our engagement in these issues finds its reflection in security certificates
which we hold:
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ISO 27017

ISO 27001

within the scope of data security management system in cloud computing services.

within the scope of the management of data
security and data processing based on the IT
infrastructure of our own data center.

ISO 9001

PCI DSS

within the scope of counselling, development and modernization, sale and maintenance of IT systems, deployment and maintenance services, IT systems and equipment,
IT outsourcing projects, services of data
processing in the cloud.

Multiple PCI DSS certification for customers
from the banking sector within the scope of
online payments.

www.polcom.com.pl
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Managed
Cloud
Services

Polcom Cloud
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04

Business
Continuity

Security
as a service

05
Colocation
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01
Managed
Cloud
Sevices

Within the framework of Polcom Managed Cloud Services
we concentrate on satisfying the needs of our customers
in the field of IT infrastructure management.
We carry out projects from the service desk level to the level of management
of developed IT environments.
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We manage
the cloud

We have international
experience

Our offer is not
a “body leasing”

We specialize in the management of server infrastructure and deployment and management

Thanks to international experience we know the

Managed Cloud Services are professional

of a hybrid and private cloud. We take administrative care of the servers located both in the custom-

market reality and we know the key challenge

administrative services with a guaran-

er’s data center, in popular cloud computing (AWS, Azure), and in any data center in Europe and all

for companies deploying IT projects for their

teed level of accessibility of services.

over the world.

customers is gaining competences and resources

We take full responsibility for a selected

for project deployment.

scope of management.

www.polcom.com.pl
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We make convenient and secure IT solutions available
for business which make it possible to use scalable IT
environments with a simultaneous lack of necessity
to incur the costs of the IT infrastructure and its maintenance. Polcom Cloud enables business to constantly
develop by making digital transformation of companies
possible, optimizing investment costs, and increasing
data security.
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Polcom
Cloud

Polcom Cloud Platform
Cloud
— Public





Applications available
in Polcom Cloud

Data stored in 2 data centers
Guaranteed accessibility of services
Redundancy of data:
— snapshot
— replication
— backup

— Private

— switchover to a backup center without
a downtime in system operations










SAP HANA
IFS Applications
Microsoft Exchange
Microsoft SharePoint
Microsoft Dynamics AX
Microsoft Dynamics 365
Sage
Infor

Operating systems





Windows
UNIX
Linux

Databases






Postgre SQL
Microsoft SQL Server
IBM DB2
Oracle

— Hybrid
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www.polcom.com.pl
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Polcom cloud

Virtualization
adapted to your needs
XEN

VMware

HyperV

OracleVM

Hardware
Polcom Cloud is based
on a commercial
hardware platform
located at Polcom
Data Center.
Regardless of the size, it makes it
possible to launch any IT project and
modify its parameters freely over
time.
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IaaS

SaaS

Infrastructure as a Service

Software as a Service

The variety of combinations provides an
opportunity to build any IT system perfectly
adapted to the needs of your business.
From simple solutions to developed disaster
recovery environments.

The service makes it possible to use IT
programs without the need to purchase
them. It consists in providing a user with
software via the Internet. You receive access
to the selected software thanks to which you
can better manage your enterprise.

PaaS

Backup

Platform as a Service

adapted to the needs

Polcom PaaS makes it possible to use a professional IT platform in a service model. It
is a complete environment for deploying
any business application. The service

The digital transformation resulted in the fact
that data are company’s most precious capital
we ensure a comprehensive service of making
backup copies and data archiving. The backup

makes it possible to effectively manage
a cloud platform. Platform as a Service offers
designing, deployment, migration, and optimization of the cloud computing environment
according to the needs of your company.

service is a cross-sectional set of solutions
designed according to the specific needs of
a customer for the purposes of protection and
need for data recovery. The data are stored in
a D2D2T (Disk-to-Disk-to-Tape) scheme.
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Polcom Cloud
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Discover
the benefits
of Polcom Cloud
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02

03

04
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Cost
optimization

Scalability

Flexibility

Continuity
of operations

Foreseeable
operating costs

Thanks to cloud computing
services customers do not
have to invest in additional
IT equipment. Each environment is made available
to a customer on demand in
accordance with the needs of
their company.

By making the IT infra-

The service guarantees

Continuous operation of the devices

A clear, subscription-based payment

structure available, Polcom
provides its customers with
full customization to the
project they want to implement.

customers a quicker reaction
to the changing business
conditions. It means that
a customer can, at any time,
develop the IT resources
without investing in additional equipment.

and guaranteed power supply
confirmed by a separate SLA contract.

model tailored to the current
customer’s needs, and SLA significantly influence the improvement of
the financial liquidity of a company.

www.polcom.com.pl
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03
Business
continuity

Prepare your company
in the event of a disaster
and secure the continuity
of its operations

Disaster Recovery Center
It is a complete solution which guarantees the continuity of company’s operations taking into
consideration the scenario of a switchover of functions of the primary data processing center of
your company to a backup center. It is a comprehensive service which operates both on the IT environment level and on the level of making office workstations available in the event of a disaster.

Backup office
The continuity of company’s operations
depends on many factors. One of them is the
possibility of continuing the operations in the
event of a disaster at the customer’s headquarters. We provide companies for whom the maintenance of business continuity is a key aspect
with the backup office service.
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More than 1000 workstations
Workstations fully equipped
with the IT infrastructure



3 locations
Skawina near Kraków, Alwernia
near Katowice, Warszawa



24/7/365 access
Supervision of the Polcom
Monitoring Center
www.polcom.com.pl

Learn more about Business Continuity
polcom.com.pl/en/services/business-continuity
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04
Security
as a service

Meeting all the requirements,
and deployment and purchase
of appropriate technologies
within the scope of security
is expensive and requires
numerous competences.
That is why we make Security as a Service available. Thanks to that you can avail yourself
of the most advanced technologies in the area
of security while preserving the standards and
legal regulations with a simultaneous optimization of investment costs.

KonektSEC

KonektSec

KonektSEC

SOC Patrol

Incident Panel

GDPR register

Monitor security incidents in a 24/7
mode. Thanks to the service you are
provided with instant information
about the risk and you gain the time
needed for conducting risk analysis
and making essential notifications.

Automate security managements
processes in your company. Thanks to
the service you can manage incident
detection and generate electronic IT
documentation yourself.

Personal data processing requires particular
attention within the scope of ensuring appropriate data security. KonektSec – GDPR Register
is a user-friendly application for comprehensive
management of the processes related to personal
data processing according to the GDPR.

Discover all security-related services at Polcom
polcom.com.pl/en/services/security-as-a-service-2
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www.polcom.com.pl
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Discover Polcom
data centers

05
Colocation

Warszawa

To guarantee our customers security required
for the infrastructure of critical importance, we
provide three levels of data center privacy:

Data Center Alwernia
Data Center Skawina

01

02

03

Shared
or dedicated
rack

Dedicated
kiosk

Dedicated
chamber

Data center
Alwernia
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www.polcom.com.pl

Data center
Skawina
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They trusted us

Digital transformation is taking place before our eyes.

Thanks to the many years of experience plenty of customers
operating locally and internationally have already trusted us.
Amway, Polaris, Allegro, Carrefour, Synthos, BNP Paribas, Sweco, Nationale Nederlanden, Global
Cosmed, Skanska, Brenntag, Halsang, Polimex-Mostostal.
Case study
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Case study

Case study

www.polcom.com.pl

You can go down this road alone.
You can also choose another way.

Contact us
Krakowska 43, 32-050 Skawina, Poland
office@polcom.com.pl
+48 12 420 53 00

www.polcom.com.pl
linkedin.com/company/polcom

